
TO: MARK SULLIVAN

USA SOFTBALL



Select Background 
Check tab and click 

on “Purchase” 
button.

Note: Payment options vary 
geographically. If you don’t have a 
purchase button, your background 
check payment will be tied to your 
registration invoice. For additional 

information, please see the contact 
information on your homepage.



Make sure you are needing a background check only.  If 
you are needing to do an ACE education then select the 

ACE w/ Background button



Enter your Social Security 
Number (including dashes) and 

payment information. To consent 
to your background check, click 

the checkbox.



To check the status of a Background Check, login 
and view the Background Check Status box under 

the Background Check tab.



FAQ

• How long does the background check take?
– Background checks typically clear within a day, but

can take up to 5 business days. If your background 
check has been pending for more than 3 business 
days, you can submit a help ticket for an update.

• How long is it good for?
– You will need to take a background check every 

season and is required to be cleared before your 
membership can be approved.

• Is the Social Security number required?
– Yes.
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